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1 Introduction Mobile operating systems

1

Introduction

mQuest Client allows you to comfortably realize your surveys at any location with the help
of a mobile device. A project with the associated questionnaire has to be loaded only once
from the QuestServer, subsequently allowing many surveys to be carried out off-line, which
are stored on the mobile device. Therefore, connection to the QuestServer during the survey
is not necessary. You can, at a later time, transfer the data sets to the QuestServer. Only at
that time a connection to the QuestServer is established.

If you have the appropriate connection possibilities at your disposal you can also transfer
the data sets after every survey.

The surveys can have different states:

active, i.e. it is in progress
paused (still incomplete, can be continued any time)

canceled (data sets conducted so far are available, if Cancelled questionings is set
to Keep in the questionnaire)

completed (complete data set available)

ol =

The connection possibilities between the mQuest Client and the QuestServer depend
on the hardware equipment of the mobile device and the available network
infrastructure. It is possible to establish local connections via cable or connections
via WiFi as well as the mobile communications network.

ol n

The number of the stored surveys on the mobile device and the corresponding data
sets depends on the storage capacity of your mobile device. With normal projects
several thousand data sets can normally be stored. If Media input questions are
used, the number of possible data sets is strongly dependent on the storage space
needed for the multimedia files.

For questions regarding storage capacity of your mobile device, please contact your
system administrator.

i s

All data sets of the surveys will be stored on the mQuest Client. The data sets are
deleted from the mQuest Client only after successful transmission to the
QuestServer t. If the connection is interrupted during the transmission, the data sets
will still be stored on the mQuest Client.

For communication with the QuestServer, e.g., loading a project or transferring data
sets, a connection to the QuestServer is necessary. For such actions the QuestServer
must be started and accessible for the mQuest Client.

If problems occur while communicating with the QuestServer, please contact your
system administrator.

mQuest® Client Manual 3




1 Introduction Mobile operating systems

1.1 Mobile operating systems

mQuest runs on mobile devices with the operating systems Apple iOS or Google Android
installed.

This documentation is focused on devices with Google Android. This applies to the
text as well as to the images.

There are minor deviations of design, handling and the range of functions for Apple
i0S devices. (= Details see mQuest manual)

1.2 Handling the mobile device
1.2.1 Rotate the display

For devices with a display which can be rotated by 90° e.g., in order to use the builtin
hardware keyboard, the display content rotates along with it. The mQuest Client screen will
always be displayed in correspondence with the monitor rotation in portrait or landscape
format.

1.2.2 Virtual keyboard
For text input you can allow a virtual keyboard to be displayed.
OPENING THE VIRTUAL KEYBOARD:

—> Tap into the input field.

CLOSING THE VIRTUAL KEYBOARD:
- Tap on the symbol at the lower edge of the display.

o — X
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1 Introduction Start mQuest Client

1.3 Start mQuest Client

- Tap on the mQuest Icon on your mobile device.
If you start the mQuest Client for the first time, the welcome screen will appear.

© Welcome to mQuest!

Select
Participation key, if you got an invitation with a participation key for a
project
Showcase, if you like to try the demo questionnaire
my.mQuest Demo-Server, to test your own projects (registration
necessary at http//my.mQuest eu)
Manual configuration, to take custom settings
Settings via QR-Code, if you have received a QR code
You can change these settings at any time via the menu.
Participation Key
) mQuest Showcase
my.mQuest Demo-Server

QuestServer manual configuration

Settings via QR-Code

Cancel

If you have started the mQuest Client previously, the main screen of the mQuest Client
will appear.

Depending on whether there are projects on the mQuest Client or not, you will receive
different views of the main screen.

mQuest® Client Manual 5



1 Introduction Start mQuest Client

Main screen without projects: Main screen with projects:

N T if32%815:39

mQuest Survey Oswe § mQuest Survey Csme

mQuest mQuest

pr

There are no projects on this device FairSur
For preferences and P ] : ®
management please press: —

To load projects on the device, please use "Sync” or "Load projects’

Full demo at

In the main display the available projects are listed. You can select a project and start a
survey with Start (= See also Page 12).

With the button Sync O you can use the Sync function in order to synchronize projects
and data sets (= See also Page 11).

Furthermore, by tapping the button Menu E , you have the possibility to manage the
projects and the data sets and to adjust several settings (= See also Page 7).

The current battery charge condition of your mobile device is displayed at the upper edge of
the main display and the menu.

The three pieces of information below the project name have the following meaning:

e The first number specifies how many surveys were carried out with this project
questionnaire since the last synchronization.

e The second number specifies how many surveys are paused.

e The third number specifies how many surveys were canceled. However, this number
will only be displayed after the first survey was canceled and if the function keep
canceled questionings is activated for the project. Until the next synchronization it
will be increased with every canceled survey.

mQuest® Client Manual 6



1 Introduction Exit mQuest Client

When you select a project, the project screen will be displayed. There you will find
additional information on the project such as the version number. The version number is
marked by the letter V followed by the version number. The version number is increased
automatically with every changing of the project.

Furthermore the temp counter and the number of not synchronized media data are shown.

1.4 Exit mQuest Client

- Tap on Menu > Exit in the main display.

1.5 mQuest Client main menu

- Tap on Menu in the main display to reach the main menu.

mQuest Survey Tswe -

m Gu est ; Project management

a product of Settings

FairSurvey Global variables
System overview

About

Exit

mQuest® Client Manual 7



1 Introduction mQuest Client Project Menu

The main menu contains the following items:

Project management
Load project questionnaires from the QuestServer onto the mQuest Client (= See
also Page 9) or delete projects.

Settings
Here you carry out different settings which are necessary, for example to
communicate with the QuestServer (- See also Page 36).

Global variables
Carry out settings for the Global variables (= See also Page 40).

System overview
Shows detailed information on device, connectivity and QuestServer.

About

Shows information on mQuest Client.
Exit

Exits mQuest Client.

1.6 mQuest Client Project Menu

- Tap Menu in the project screen to get to the project menu.
The project menu contains the following items:

Continue paused survey
Resume with a previously paused survey (= See also Page 33).

Delete recorded data
Deletes all data belonging to that project on the device (= See also Page 10).

Reset temp counter
Resets the temp counter to O.

Review recorded data sets
Allows reviewing and changing data sets, if enabled in the project. (= See also Page
33)

mQuest® Client Manual 8



2 Manage projects and data sets Load projects

2 Manage projects and data sets

In order to manage the projects and the data sets, the QuestServer must be started.

2.1 Load projects

1. Tap on Menu > Project management > Load project.
A list of the available projects on the QuestServer will be displayed.

2. Select the desired project(s). Confirm the selection with Ok.

The selected projects will be loaded from the QuestServer and will then be available on
the mQuest Client for surveys.

Please note that when loading a project which has the same name as a project
= already available on the mQuest Client, the project will not be loaded. If you want to
update an already loaded project, use the button Sync.

2.2 Create data backup

The data sets can be transferred into the internal memory of the mobile device.

1. In the main display, tap on Menu > Settings > Create data backup.

2. Confirm with Ok.

A confirmation will appear that all data sets were transferred successfully to the
memory card and that you can now remove the memory card.

All surveys will be transferred to the memory; this also includes canceled and
= paused surveys.

mQuest® Client Manual 9



2 Manage projects and data sets Delete data sets

2.3 Delete data sets

In practice it might occur that you do not want to upload certain data sets to the
QuestServer, but would like to delete them immediately.

Please note that you cannot delete single survey data sets, but only all data sets of a
= project.

DELETE DATA SETS
1. Select the desired project in the main screen.
2. Tap Menu > Delete recorded data.
3. Confirm the safety message with Yes.
4

. Complete the process with Ok.

2.4 Delete projects

If you would like to delete not only the data sets but also the corresponding projects from
the mQuest Client, continue as follows:

Please note that by deleting a project you are also deleting all of its data sets.

1. In the main display, tap on Menu > Project management > Delete project.

N

Select the desired project(s) and tap on Ok.

w

Confirm the displayed safety message with Yes.

mQuest® Client Manual 10




2 Manage projects and data sets Sync

2.5 Sync

Sync is used for the synchronization between the QuestServer and the mQuest Client. The
following will be synchronized in the process:

Data sets
All data sets on the mQuest Client will be transferred to the QuestServer. The data
sets will then be deleted on the mQuest Client.

Projects

If new project versions exist on the QuestServer, the existing projects on the mQuest
Client will be updated. In order to get updated, the old project version must be on
the QuestServer.

Data sets of the old project version will be transferred to the QuestServer
beforehand.
(= See mQuest Manual for the compatibility of different project versions.)

Project questionnaires are updated during sync, i.e. no new project questionnaires
are transferred from the QuestServer to the mQuest Client.

Quota values

With a Sync the quota values will get synchronized too. If a quota value on the
QuestServer has changed in the meantime, e.g. because of other Clients or by
manually changing it in the QuestAdmin, the new value will be transferred to the
Client when synchronizing.

Date and time
Sync sets the date and time (if it has not been set yet).

USING SYNC

- In the main screen, tap on Sync £ .

The synchronization will be executed automatically.

You have the possibility to only synchronize multimedia files when there is a WiFi
connection available (for further information on this setting, see the mQuest
manual, chapter 13.1 “Configure mQuest Client via QR codes”).

mQuest® Client Manual 11




3 Conducting the survey Starting the survey

3 Conducting the survey

If there is no project available, you must first load the desired project.

3.1 Starting the survey
1. Select the desired project in the main display.
The project screen opens.
2. Tap on Start.
The survey will be started.

FairSurvey

(] Fairsurvey

Questionnaire FairSurvey - V302
Conducted: 0

Paused: 0

Canceled (kept): 0

Temp counter: 0
Non-synchronized media data: 0

mQuest® Client Manual 12



3 Conducting the survey Survey screen

3.2 Survey screen

Basically the screen is always composed of the same components during the survey:
Question text, answer possibilities or operating elements (for Media input questions) as well
as optionally an image. At the lower bottom of the screen you will find the Next- and Back-
arrows. In the headline of the screen you will find the menu, the question title or the
standard question title, if it exists for the question.

mQuest Survey @m

Where have you seen this logo?

MULTIPLE SELECTION POSSIBLE

In the entrance

On the ticket v
At the cluetec stand v
In the exhibitor’s catalogue v
Other

Nowhere

IS =
> o =
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3 Conducting the survey Survey menu

3.3 Survey menu

— Tap the Menu Button to enter the survey menu.
The menu items depend on the question type and the project preferences.

N T a2 xH 154
mQuest Survey () uancuace
For which products and services would you like more information? Project data

Pause

Cancel survey

& -

e Cancel survey
Cancels the current survey

= If you have not yet finished a survey and you tap Cancel survey, it depends on the
settings of the project whether the previous data sets will be kept or deleted.
1 ' fth j hether th i d i1l be k deleted
e Help
Displays the help text to this question
e Hint

Displays the hint text to this question

e Project data
Displays project data of a project

¢ Pause interview

Pauses the current survey, so that it can be continued at a later time (= See also
Page 32)

e Delete current input
Deletes the entered text

mQuest® Client Manual 14




3 Conducting the survey Hints on conducting the survey

3.4 Hints on conducting the survey

3.4.1 General information

—> Tap on the Back-arrow or on the Next-arrow to return to the previous or to go to the
next question in the project questionnaire.

When you navigate through your project questionnaire with Next-arrow and Back-arrow, all
of your entries will be kept. Therefore, it enables you to return and review your entries at
any time and, if necessary, to make corrections to already answered questions.

DISPLAYING HELP TEXT:
- Tap Menu Button > Help to access the help text.
—-> After you have read the help text you end the displayed help again with OK.

DISPLAYING HINT TEXT:

— Tap on Menu Button > Hint to access hint texts.

SCROLLING:

If the content of a question cannot be completely shown on the display, a scrollbar appears
on the right-hand side of the display screen. In order to scroll the content up or down, pull
the screen content in the corresponding direction.

mQuest Survey () tancuace

In which country do you live?

Cyprus

Great Britain & Northern Ireland

Greece

Netherlands

Poland

" Please scroll
€« -
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3 Conducting the survey Hints on conducting the survey

SELECTING ANSWERS:

- Tap on the suitable answer in order to select an answer with Single selection,
Multiple selection or a Ranking. You can tap the radio button as well as the entire
line.

3.4.2 Message

It displays an image or a text, e.g. a greeting text or additional information for the following
question. A Message is also often used to distribute a long question to several display pages
in order to avoid scrolling.

—> After you have read the text, tap Next-arrow.

NT f48% @ 1352

mQuest Survey () seracue
Hallo,
dies ist der mQuest Demo-Fragebogen

Hier werden die verschiedenen Fragetypen von mQuest vorgestellt, einige Filter- und
lidi gezeigt und gen vorgestellt

Natiirlich kénnen mit mQuest auch Quoten verwendet und kontrolliert werden

mQuest® Client Manual 16



3 Conducting the survey Hints on conducting the survey

3.4.3 Single selection / Multiple selection

A Single selection (on the left) allows for only one answer from a vertical list to be
selected. An answer must be selected in order to continue with the survey.

A Multiple selection (on the right) allows for several answers in a vertical list to be
selected.

mQuest Survey () eancuace 3 mQuest Survey (F)rancusce %

With which mode of transport did you travel to the trade fair?

Car

Train

Plane

Other
Atthe cluetec stand v

= B “ =

SELECTING AN ANSWER:

- Tap to select the corresponding answer with the question type Single selection or
Multiple selection.

You can recognize a Single selection by a radio button. When you select an answer with
Multiple selection, a tick will be displayed in the box.

If the QuickClick preference has been enabled in the questionnaire for a question type
Single selection, you are automatically sent to the next question as soon as you have
selected an answer.

UNDOING ANSWERS:

- Tap the chosen answer once again to undo an answer of a Multiple selection.

When an ImageMap (area-sensitive graphic) for the question type Single selection or
Multiple selection has been specified in the questionnaire, you can tap and select one or
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3 Conducting the survey Hints on conducting the survey

several areas, depending on the question type, in the displayed graphic. Each selectable area
in the graphic corresponds to an answer possibility.

When a Single answer configured answer has been selected for a Multiple selection
question, no other answers for this question are possible. All other selected answers, if
applicable, will automatically be unselected.

= A Single answer is an answer that excludes all the other answer possibilities, e.g.,
“None” or “Not applicable”.

When an open-ended text answer can be given with the question type Single selection, you
have to additionally select the corresponding answer from the list (e.g.: “Other reasons”).
Only then are you able to move to the next question.

mQuest Survey LANGUAGE

What did you like the most today?
The Booths

The Product Presentations

The Expert Talks

Nothing

Other (please specify)

[~

3

a
(=)~ ][+
=<

og
o]
=5
EL]
aag
=0
aas
@a0

[=l[2][e[-].

DaaEy
a
x|
o]
=]
(=]
{13
3]
L]
[

H
o]
[f
0
B
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3 Conducting the survey Hints on conducting the survey

3.4.4 Ranking

Provides answer possibilities for the selection of several answers in a desired order of
precedence. The first chosen answer is on position 1; the second answer is on position 2 etc.
The two figures displayed above the answer possibilities (in this case: 0/3) specify how
many positions have already been assigned (in this case: 0) and how many total positions
can be assigned (in this case: 3).

mQuest Survey () uanouace
it?
Chy 0/3 o
Make contacts to a producer
Information about a particular product
Information about a particular company
Hold an expert talk
Collecting general information
« >
> o =
SELECTING ANSWERS:

- Tap the corresponding answer in order to select it.
The selected answer will automatically be marked.

Firstly, choose the answer for the first position, then for the second position etc., until you
have assigned all positions and reached the maximum number of positions configured for
that question.

RESETTING THE SELECTION:

- Tap on € Reset ranking to reset your entire selection.

In the case that the option QuickClick has been enabled in the questionnaire for a question
type Ranking, the survey will directly jump to the next question as soon as the maximum
number of ranking positions configured for this question has been reached.

mQuest® Client Manual 19



3 Conducting the survey Hints on conducting the survey

3.4.5 Text input and Numeric input

A Text input provides a text field for the input of an open-ended text answer.

mQuest Survey (%) ancurce
For which products and services would you like more information?

mQuest® Client Manual 20



3 Conducting the survey Hints on conducting the survey

mQuest Survey (Funousce = mQuest Survey () eancurce
How old are you? How do you like the fair overall?
2d o Please use a scale for your rating. 0 stands for “like it very much” and 100 stands for “don't like it at all’. You can
s P gradate your opinion with the values in between.
Value: 80
0 100
& -
[1 2 e [3 DEF“ .;J
[4 GHI 5 JKL [6 MNO [ 0OK l
i? PQRS 8 TUv [9 WXYZ M
ERES

A Numeric input provides a text field (on the left) for the input of decimal numbers
and whole numbers, a scale (on the right), a date input (on the lower left) or a time
input (on the lower right).

N T al2e%E10:49

mQuest Survey (F)uanousce mQuest Survey () eancuace
Numeric inputs can also be queried in a time or date format When did you arrive?
The input becomes easier through the pre-set buttons.
Eg.
When is your birthday?
14 05
17 Dez 2014
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3 Conducting the survey Hints on conducting the survey

With question types Text input and Numeric input the virtual keyboard of your mobile
device automatically opens (= See also Page 4).

DELETING THE CURRENT INPUT:

- Tap on delete current input next to the input field to delete the input of question
types Text input or Numeric input.

You can to jump to the next question by pressing the Enter key on the virtual keyboard with
the question type Text input if QuickClick is enabled in the questionnaire. This option is
always enabled with Numeric inputs.

If the question type variant Scale is activated for a question with the type Numeric input,
you have to select the desired value with a slide control on a horizontal scale.
3.4.6 Text input with an auto-completion list

With this feature you do not have to enter the entire answer, but after entering the first
letters all answer possibilities on the auto-completion list are displayed that begin with
these letters, and the desired answer can then be chosen from the list.

I Provided that for the auto-completion list a maximum number of matches has been

= configured, the matching answers will only be shown if the maximum matches
number has not been exceeded.

I With auto-completion lists the input of open-ended answers which are not included

in the list is also possible. This setting can be altered by a property in a way that
only answers from the auto-completion list are allowed.
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3 Conducting the survey Hints on conducting the survey

3.4.7 Maedia input

Media input allows Audio, (markable/multiple) Photo, Video recording, or the
capturing of the Location (GPS) data (if a GPS module is available in the device) to be used
as an answer for a question.

Audio recording

T al28 =8 10:51

mQuest Survey () canouace
How do you like the trade fair all in all?
Max. recording duration: 60 sec
L
Start
- =
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3 Conducting the survey Hints on conducting the survey

To guarantee good quality and volume with an audio recording, the maximum
distance between the person speaking and the microphone of the mobile device
should be 0.3 meters. The quality of the recording always depends on the device in
use.

Refer to your mobile device reference manual regarding the position of the
microphone to allow for the best possible setting during recording and to avoid
covering the microphone, for example with the hand.

STARTING A RECORDING:

- Tap on sf,, to start a recording.
STOPPING A RECORDING:

- Tap on S@W to end a recording.
PLAYING A RECORDING:

- Tapon to check/play/display the recording after it has been stopped.

Play

=  You turn the loudspeakers of the mobile device on or off via the menu of the mobile
device or the corresponding operating element.

DELETING A RECORDING:

- Tap on ﬁe to delete a recording.

You can now start a new recording.

REPEATING A RECORDING:
1. In order to repeat a recording, delete the previous recording.

2. Start a new recording as described above.

Photo / Video recording

With the question type variants (markable/multiple) Photo and Video the external
camera module starts. It is used to capture the photo or video.

Refer to your mobile device reference manual on how to start and end a recording with an
external camera module.

A Multi photo question allows you to take several pictures as an answer for a question.

- Tap the button Take photo for each picture you want to take and refer to your
mobile device reference manual on how to operate the external camera module.

A preview of your pictures will be displayed immediately after taking the pictures.

It is also possible to delete pictures or videos.
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3 Conducting the survey Hints on conducting the survey

- Tap on 9 in the top right corner of the preview to delete a picture or video. You
can then capture a new photo or video.

The mobile device needs to provide the required hardware in order to record
=  pictures or videos. Please check the availability of the required functions timely, e.g.
Apple iPads of the first generation do not provide a camera module.

Location capturing

With the Location (GPS) capturing the button Save location will be displayed. Above you
will see the accuracy of the capturing. Depending on your mobile device and settings, GPS,
WiFi, and the current radio cell are used to determine your position.

- Tap on the button Save location to save the current GPS coordinates.
The coordinates will be saved and the button Save again will be displayed.

—> If necessary, tap on Save again to save the coordinates once again.
On devices with Apple iOS you also have the possibility to delete a captured position.
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3 Conducting the survey

Note

With a Note, a field for free hand drawings will be displayed.

—> Draw or write with your fingers in the drawing area.

mQuest Survey

Sign here please:

=

ro Gt

Delete note

3

Hints on conducting the survey

- If you would like to clear the drawing area, tap Delete note.
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3.4.8 Heat map
A heat map allows highlighting areas within a graphic.

1. Circle the desired area in the graphic with your finger.
As soon as you finish drawing the area will be closed and colored automatically.

2. Repeat step 1 for all desired areas.

Carrier ¥ 8:24 PM 100% =)

mQuest Survey

Which parts of this car do you like most?

4 undo
W oclete

With the button Undo, you can delete the last highlighted area. With the button Delete, you
can delete all highlighted areas.
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3.4.9 Drag&Drop

Hints on conducting the survey

Enables the placing of pictures. Drag&Drop provides a 1-Dimensional X-axis (left) or a 2-
Dimensional coordinate system with X-axis and Y-axis (right) depending on the question

type variant.

Pad 10:23 Lot et -

mQuest Survey

Please drag the pictures and drop them at the in your opininon applicable place.

= o

Bad Design Good Design

= >

Pad 10:24 Ladt ont w-.

mQuest Survey

Please drag the pictures and drop them at the in your opininon applicable place.

= =

"
Very sporty

Bad Design Good Design

Not at all sporty
N

« = -

The axes represent a previously defined value range. The appropriate X-value and Y-value (if
used) are assigned to every picture according to its placing.

= onwards.

The question type Drag&Drop is supported on Android devices from version 4.0
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PLACING THE PICTURE

1. Tap on the picture that you want to place.

+

mQuest Survey

Please drag the pictures and drop them at the in your opininon applicable place.

e e

s
Very sporty

Bad Design Good Design

Not at all sporty
B

2. Drag the picture to the desired position on the X-axis or in the coordinate system.

Pad 10:25 Ladt et .

mQuest Survey

Please drag the pictures and drop them at the in your opininon applicable place.

=

Very sporty

L]
x
L)

< >
Bad Design Good Design

Not at all sporty
v

= If you do not place the picture on the X-axis with using 1-Dimensional, it is placed
1 automatically at the appropriate position on the X-axis. If you drag the picture to a
y y 8
position using 2-Dimensional, it remains at the appropriate position.
i For the assignment of the X-value and the Y-value (if used) the center of the picture

is decisive. The X-value and the Y-value (if used) are assigned to the center of the
picture.

mQuest® Client Manual 29



3 Conducting the survey

3.4.10 Chapter overview

Hints on conducting the survey

A chapter overview displays the suitable sub-chapters, which you can select for editing if
the superior chapter was defined as navigable in the QuestEditor. Not yet edited chapters

are marked with the icon

Models

Models

Model A [open]
Model B [open]

Model C [open]

&

Select a model, to work on it. When every model is completed, press "next” to continue.

Vv v

3

and the suffix [open].

Models

Models

Select a model, to work on it. When every model is completed, press "next” to continue.

Model A open]
o Model B [completed]

Model C [open]

=

Vv v

-

When you have edited a sub-chapter, you are sent back to the chapter overview. An already
edited chapter is marked with a green checkmark o and the suffix [completed].
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ABORTING A CHAPTER:
- Tap on to exit the chapter without completing it.

The aborted chapter will be marked with the icon and the suffix [uncompleted] in
the chapter overview.

Models

Models
Select a model, to work on it. When every model is completed, press "next” to continue.

Model A [uncom, pleted] >
0 Model B [completed] >

Model C [open] >
« -

- <o = |

= If you abort a chapter a warning message appears. Tap on Yes to return to the
chapter overview. The answers given up to this point will be kept. You have the
possibility to go on with the aborted chapter later.

LEAVING THE CHAPTER OVERVIEW:

- When you have edited all sub-chapters, you leave the chapter overview by tapping
on Next-arrow.

RETURNING TO THE QUESTION BEFORE THE CHAPTER:

—> Tap on Back-arrow and confirm the following acknowledgement message with Yes
to return to the question before the chapter.

If the questionnaire was configured in a way that one or several of the displayed
sub-chapters have to be completed and you try to leave the chapter overview with
Next without having edited these sub-chapters, you will receive a warning message.
You can then decide if you would like to ignore or edit the incomplete sub-chapters
by tapping on the displayed sub-chapters.
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If you have completed a sub-chapter and call it back up, you will receive a warning
= message. When re-editing, the sub-chapter has to run through to the end, in order to
close it again.

3.5 Cancel survey

- Tap on Menu Button > Cancel survey during the survey in order to cancel it.

o Provided that for the project type continuous has been configured, a new one will
1 automatically start after every survey. If you would like to end the survey, then you
have to cancel it.

I A canceled survey cannot be continued again.
I The data sets of the canceled survey will be kept or deleted depending on the

settings in the project. However, the data sets of the previously carried out surveys
will be kept in any case.

3.6 Pause survey

When the Pause navigation element in the questionnaire is enabled, you can pause the
survey at any time, conduct other surveys or actions in the meantime, and continue the
paused survey from the same spot at a later time.

1. During the survey, tap on Menu Button > Pause interview.

2. Tap on Yes to pause the survey.

A currently running survey is always automatically in a paused state. In case of a
system crash of the mobile device, data sets will not get lost and the survey which
was just carried out will be continued automatically.
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3.7 Continue paused survey

1. In the project screen, tap on Menu > Continue paused survey.
All paused surveys belonging to the selected project questionnaire will be displayed
with the time stamp of when they were paused. If there is only one paused survey it
will be continued immediately.

2. Select the corresponding Survey and tap on OK.

The selected paused survey will be started, and you will be able to continue the survey
from the same spot where you had it previously paused.

3.8 Review data sets

After conducting one or several surveys, you can review the data sets, if this feature was
enabled for this project. In this case data sets will only be synchronized when they have
been tagged as reviewed.

= It is possible that the review function is protected by a password. This makes sure
only authorized persons can review and change data sets.

REVIEW DATA SETS
1. Select the desired project from the main menu.

2. Tap Review recorded data sets in the project menu.

Delete data sets

Reset temp counter

Review data sets

An overview of recorded data sets is displayed.
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3. In case you have reviewed a data set, tick the box behind the respective data set. If
you want to see more details of a data set, tap the respective data set.

An overview of the data set is displayed. Edited questions are tagged.

mQuest Survey
Survey is reviewed
Start: 12/18/1411:21 AM
End: 12/18/1411:22 AM
Duration: 0 Minute(s), 59 Second(s)
Survey conducted by: N/A
[TAKEPART] Hello. My name is ... from the company cluetec. We are carrying out a visitor's survey
commissioned by the trade fair organisers. Do you have time to answer a few questions? ®
[84hh] What did you like the most today? "
®
[85hh] Numeric inputs can also be queried in a time or date format
The input becomes easier through the pre-set buttons. ®
[86hh] When did you arrive? 5
[87hh] Sign here please: ~
2 g ®
[REASON] Are you visiting the trade fair for <b>work/business reasons</b> or more for <b>personal
interest?</b> ®
[FIELD] In which <b>field of activity</b> are you in? ®
[LIKES] How do you like the fair overall?
®
[LIKESAUDIO] How do you like the trade fair all in all? ®
[SERVICE] Service J
) ®
[PR] Public relations
) ®
[R‘EGI Re?\s!lslxon ®
[ORGA] Organization overall ®
v
[ORGAZ2] Organization of the workshops ®
[TRANSPORT] With which <b>mode of transport</b> did you travel to the trade fair? ®
[PRODUCTS] For which <b>products and services</b> would you like more information? ®
C
[TARGET] What is the <b>main aim of your trade fair visit?</b>
®
[SUCCESS] You have chosen ‘<u>$T{3}</u>' as your main reason. How would you rate your visit from this
respect? Q

4. Tap the question you would like to edit.
The question and the provided answer possibilities will be displayed.
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mQuest Survey

Are you visiting the trade fair for work/business reasons or more for personal interest?
Work/business reasons

Personal interest

« v

5. Edit the question and confirm your changes by tapping Edit.
A warning message will be displayed.

6. Confirm the warning message and repeat steps 4 and 5 for all desired questions.

7. Mark all data sets as reviewed in the upper area of the data set overview or in the
overview of recorded data sets.

8. Use the back button of your mobile device to navigate to the overview of recorded
data sets, the project menu or the main menu.

The data sets have been reviewed and can now be synchronized.
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4 mQuest traffic

mQuest traffic is used for traffic surveys. It is an extended version of mQuest with some
additional features. The general functions, operation and navigation are nearly identical to
the standard version of mQuest Client. Therefore, this manual applies to both versions
equally. The differences and additional features of mQuest traffic will be explained in this
chapter.

4.1 Activate mQuest traffic

All functions of mQuest traffic are already integrated in mQuest Client. No additional client
or download is necessary. The additional features of mQuest traffic are available as soon as
an mQuest traffic project has been loaded and started on the device.

The additional features of mQuest traffic are only available in mQuest traffic
=  projects. These can be created with the mQuest traffic QuestEditor.

4.2 Components of mQuest traffic

mQuest traffic consists of ride start, questioning- and count module. When starting a
questionnaire, the ride start module will always be displayed first.

In the ride start module you choose ridenumber and count categories.

With the questioning module you conduct passenger surveys. The operation and function of
the questioning module is nearly identical to normal mQuest projects.

With the count module you count the number of passengers who get on or off the vehicle as
well as the entire manning of the vehicle for each stop.

4.3 Start traffic Survey

1. Download a project as described in chapter 2.1.

2. Select the project in the main screen and tap Start.
The project will be loaded.

3. Enter the ridenumber and confirm with Done.

4. If there is not yet synchronized count data on the device, select how you want to
proceed.

5. Select the count category which you would like to use and confirm with the Next-
arrow.

The survey will be started.

6. Tap on the Count symbol to start counting or Next to start a passenger
interview.
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= If count data which has not been synchronized yet is available for a ride, you have
three possibilities how to proceed with this data:

e Edit/continue existing count data
The available data set will be used

e Delete existing count data
The available data set will be deleted and a new count will be started

e Leave count data unchanged and re-collect
A new data set will be created for this count

4.4 Count the number of passengers

The count module is used in order to count the number of passengers.

Count

ENTIRE MANNING 1.CLAsS 2.cuAss BIKES ETC MISCELLANEOUS
Stop Out In Man
Mendelssohnpl./Roser Haus 0 0

Mihlburg West

Mihiburger Feld

Miihlburger Tor

Neckarplatz

o o b W N =

7 =5

The count module consists of three areas: In the upper area, tabs for the count categories are
shown if more than one count category has been selected.

In the central area, there is a list of stops with the number of passengers who have entered
or left the vehicle as well as the entire manning which you can enter manually.

In the lower area, there are the buttons used for counting the passengers. Additionally there
are buttons to enter the entire manning and to switch to passenger interviews.

After a ride has been selected, the questioning module will be displayed first.
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4 mQuest traffic Survey passengers

1. In order to count passengers, tap the button Count . This button is available in
the start ride module and during questionings.

The count module will be displayed.
If necessary, tap the tab with the desired count category.
Tap the name of the stop for which you would like to gather passenger numbers.

Tap the red button once for every passenger getting off.

g wN

Tap the green button for every passenger getting on the vehicle.
The number of passengers getting on or off will be displayed for the selected stop.

6. Tap the button Passenger load and enter the entire manning of the vehicle with the
help of the virtual keyboard.

7. Repeat steps 2 to 6 for every stop.
With the help of the black button in the center you can also edit the passenger
numbers. In this case you have additionally the possibility to enter the number
directly or to increase or decrease the number of passengers with the + and - buttons.

With the button Questioning you switch to the questioning module and can then
conduct passenger surveys.
4.5 Survey passengers

For passenger surveys the questioning module is used. These surveys are nearly identical to
normal mQuest surveys and are conducted in the same way. You will find more information
on conducting surveys in chapter 3.

- To start a survey, tap Questioning in the count module or Start in the project details.

=  With the button Count you can switch to the count module at any time. The survey
will be paused for this time. As soon as you switch back to the questioning module
the survey will continue where it had been paused.

4.5.1 Copy results

After you conducted a survey, you have the possibility to copy the results of this survey for
the next one. This is useful in cases where passengers take the same route or for passengers
traveling in groups. You can either directly copy the results or initialize the input fields of
the questionnaire with the last results. If you copy the results, they will be saved
immediately with no further editing. If you initialize the fields with the results, you will
conduct the survey as usual but the answers from the previous survey are already preset
and can be edited if necessary.

1. Tap () in the survey screen.

2. Choose if you want to copy or initialize results and confirm with Ok.
Results will be saved directly or the next survey will be started with preset results.

mQuest® Client Manual 38




4 mQuest traffic Finish ride

4.5.2 Question type entered/ exit at stopover

With the question type entered/ exit at stopover, you can select the stopover at which the
respondent entered or exited the vehicle. A full-text search supports you in choosing the
right stopover.

1. Start entering the name of a stopover.
If there are matching stopover names they will be displayed.

2. Select one of the stopovers or enter the complete name of the stopover manually.
4.5.3 Restart interview

Surveys in mQuest traffic cannot be paused and continued at a later time. It is also not
possible to cancel surveys directly.

But it is possible to restart a survey, which cancels the current survey.

- In order to restart a survey, press Menu button > Restart interview.

A warning message will be displayed. If you confirm with yes the survey is canceled
and a new one Is started.

4.6 Finishride

Once the vehicle has reached its destination and you completed all results, you can finish
the ride.

1. Tap Menu button > Finish ride.
A warning message will be displayed.

2. Confirm the message with Yes.
The main screen or a final survey will be displayed.

4.7 Further procedure

It is possible at a traffic survey that a final survey is defined. Usually it serves to ensure the
quality of the collected results.

- Complete the final survey.
Once all data are complete you still need to synchronize them with the QuestServer. You
will find information on synchronizing data in chapter 2.5.
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5 Preferences

5.1 Global variables

On the mQuest Client, you can assign any value to the Global variables which were defined
in the questionnaire. General information which is valid for several surveys is entered one
time only before the first survey and is then taken over automatically in every other survey,
as long as you have assigned the global variables a new value.

Global variables are case sensitive. Therefore, pay particular attention to upper and

! lower case letters.
= If you do not define a Global variable in the mQuest client even though it is applied
1 in the questionnaire, a warning message will appear. You can indeed conduct the

survey without defining the Global variable; but then no value can be assigned to
the Global variable in the data set.

— Tap on Menu > Global variables.
The window for Global variables will open.

mQuest Survey sme : Global variables

Project management Devicel 1D

mQuest

3
Settings odel
a product of m; =
P 3
P 4

FairSurvey Global variables o

System overview
About

Exit
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e New
Allows adding a Global variable and assigning a value

Change 'l—‘_’

Allows changing the selected Global variable if it is changeable.

Delete 3
Deletes the selected Global variable.

Close
Closes the menu, changes will be kept.

5.1.1 Add Global variable

1. Tap on New in the menu for Global variables and enter name and value of the Global
variable.

Add global variable

Location

City

Here you enter the name of the Global variable. The name must correspond to the
name which was defined in the questionnaire.

If a Global variable with the same name already exists, it will be overwritten.

e Value
Here you enter the value which you would like to assign to the Global variable for
the upcoming surveys.
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2. Tap Ok.

You have now assigned the Global variable a value. As long as you do not change the
Global variable, this value will automatically be stored for all new surveys from
questionnaires for which this Global variable was defined.

A Global variable which you define in the mQuest client is independent of
questionnaires. You can also use a Global variable for several projects.

5.1.2 Change Global variable

in the menu for Global variables and enter the changed value of

1. Tap on Change (
the Global variable.

2. Tap on Ok.

You have now assigned the Global variable a new value which can immediately be used
for all new surveys.

5.1.3 Delete Global variable

— Tap on Delete in the menu for Global variables.

The selected Global variable will be deleted.

5.2 Languages

There are three language settings for the mQuest Client:
e Default questionnaire language for the presentation of the project questionnaire
e Application language for the screen texts of the mQuest Client

e Adapt application language to questioning language

Language preferences

DEFAULT QUESTIONNAIRE LANGUAGE

Default questionnaire language
German

APPLICATION LANGUAGE

Application language
English

ADDITIONAL LANGUAGE SETTINGS

Adapt to
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CHANGING THE PROJECT LANGUAGE:

1. In the main screen, tap on Menu > Settings > Language preferences.

2. Under Default questionnaire language or Application language, tap on the desired

language.
= If you select a questionnaire language which is not available in the questionnaire it
1 will be displayed in the language the project was created in.
play guag proj
= If the questionnaire contains several languages, you always have the possibility to
1 change the questionnaire language.
1. Tap on (F) and select the desired language.
2. Confirm the choice with OK.
mQuest Survey
->
> o = |
= If you change the questionnaire language, then the application language can be
1 changed automatically as well. Select the option Adapt application language to
questioning language to change the application language in accordance with the
project language.
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5.3 Change font size
mQuest Client allows you to change the font size so you can adapt it to your needs.

1. Tap Menu > Settings > Font size.
2. Select the desired font size. The default size in Android is 16.

3. Confirm with Ok.
Changes will be applied immediately.

5.4 Preferences

With mQuest Client certain preferences must be configured, so that you have access to the
QuestServer in order to, for example, load the projects and transfer the data sets.

=  You will receive the preferences from different sources, depending on where the
1 QuestServer is hosted.

The following screenshot shows an example how settings may look like.

At the first start of mQuest Client you will be asked to enter initial settings. You can
make changes to these settings at any time. When you connect your device via USB,
you have to select the appropriate menu option with USB-Connection. Connection
via USB is not available for all mobile devices. You will find a list of tested devices
at my.mQuest.eu.

In the case that the QuestServer is hosted on your own premises, but not on your
own PC, you will receive the information from your system administrator.

If you are using a QuestServer hosted by cluetec, you will receive the information
from cluetec.

When accessing the QuestServer with mQuest Client, a connection via WiFi is
always tried first. Should access not be possible, then a connection, if available, via
GPRS/UMTS will be established.

ol n
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5 Preferences Preferences

CONFIGURING PREFERENCES:

1. Tap Menu > Settings > QuestServer preferences

The following window will open:

ol m 9:56

QuestServer preferences
QUESTSERVER

Profile:
Showcase
Mandator/project ID
SmartAndroidDemo

QuestServer host
qsd1.mquest.de

QuestServer port
443

Username
demo

Password

SSL Connection v

Auto-sync after a survey T

Synchronizes the data set with the QuestServer automatically after each survey

Test QuestServer settings

2.

Carry out the preferences and tap on the Back Button in order to return to the main
screen.

You have the following options:

Profile
With the QuestServer Profiles you can use various default settings.

Manual
Here you can make individual settings. If you select one of the other profiles and
change one of the settings afterwards, the profile will automatically switch to
Manual.

Socket Connection
You have to select this profile when you want to connect to a QuestServer with the
version 9 or lower.

my.mQuest Demo-Server
The demo server of the my.mQuest Portal will be used.

ol =

On my.mQuest you can test out mQuest without obligation. You can access the
portal via my.mQuest.eu.

Showcase
The Showcase server will be used. This server is hosted by cluetec GmbH and
provides two demo projects.
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5 Preferences Preferences

Participation key
The server for which the participation key has been generated is used.

Default QuestServer settings
Uses the server on the PC to which the device is connected.

e Mandator/project ID
Mandator description or specific ID of the project

e (QuestServer host
IP address or name of the PC on which of the QuestServer runs

e TUSB-Connection
With this option you can synchronize the data with the QuestServer via an USB
connection between the mobile device and your PC.

USB via tethering / Internet sharing
With this option you can connect the mQuest Client to the QuestServer host directly
via USB. This setting is not supported by all devices.

USB via mQuest sync tool

With this setting you use the mQuest Sync-Tool for the synchronization via USB.
More information about the mQuest Sync-Tool can be found in the my.mQuest portal.
You find the portal under my.mQuest.de.

¢ QuestServer port
Port under which the QuestServer runs (Default: 8081 for Android, 80 for iOS)

¢ (QuestServer username and password

e SSL Connection
SSL/TLS encoding for a safe data transfer between QuestServer and mQuest Client.

—> Activate this option to activate the SSL/TLS encoding and change the QuestServer
Port to 443.

e Automatic synchronization after a survey
The data sets will be synchronized automatically with the configured QuestServer
after every survey.

o Test QuestServer-settings
This function tests the connection to the QuestServer.
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5.5 Use external scanner-app

As an alternative to the integrated barcode and OR code scanner you can also use the
external app Barcode Scanner by ZXing in order to scan barcodes and OR codes.

1. Install the app Barcode Scanner by ZXing on your mobile device.

2. Tap Menu > Settings > Use external scanner-app.

The checkbox will be ticked and the menu will close. The external app will now be used
for scanning barcodes and QR codes.

Please refer to the app's documentation on how to operate the app.

1
= The use of the external scanner-app can also be enabled when configuring the
1 mQuest Client via QR «code by wusing the configuration input

use_extern_scanner_app=
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